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WARRANTY CERTIFICATE OF THE AGAM SWIMMING POOL LINER

You decided to line your pool. CONGRATULATIONS! This was a wise move. The
liner is in fact the most extensively used technique to make pools watertight; it has the
best quality/ performance/ price relation. Its maintenance is simple and by following
the advice below it will be possible to maintain it for a long time.

1. Haogenplast guarantees that its PVVC Liner for pools is a quality product.

2. Regarding the warranty conditions, Haogenplast guarantees proportionally for
a period of 10 years from the date of purchase, that the product will keep its
factory qualities and its watertight characteristics as mentioned in the technical
specifications of the manufacturer.

3. When the warranty conditions are fulfilled and in accordance with the
previous point, Haogenplast will replace defective material with a reduction
for use of 10% per year, excluding other responsibilities or the obligation to
indemnify. All the work, transport and displacements involved in the
activation of the warranty are on the client's account.

4. The warranty does not cover defects of:
not being used for the ends to which the liner is intended; spots or fungus;
wear caused by the use of the product; lack of protection of the electrical
installation in accordance with current regulations; acts of God; product not
installed in accordance with the manufacturer's instructions; lack of
maintenance and imbalance of the water; physical damage to the product,
including changes because of fatigue or fading of the liner; stress caused by
the structure or the walls of the pool; stress cause by changes of the ground,
high phreatic levels.

5. The warranty is invalid if the Product is exposed to a water temperature higher
than 32°C. Note: The watertight characteristics are maintained unaltered for a
temperature up to 32°C. As the temperature of the water rises, its balance
becomes unstable, more specifically for pools of frequent use, fatigue and
early discoloration of the product will happen. Once the warranty is
implemented, Haogenplast must have free access to the site of installation, as
well as to the records, so as to verify the conditions of use of the product.

6. The Haogenplast warranty applies only to the supply of the product. In any
case, Haogenplast is not liable for the following costs: removal of the product;
its installation, transport, filling up, heating and water treatment.

7. A claimed warranty will be considered valid only if the Annex to their
Warranty Registration is filled out and signed by the Agent on the date of sale.
The warranty will be valid only if the invoice corresponding to the supply of
the product was completely paid up.

8. The client must inform Haogenplast or its authorized agent, within a period
not longer than 7 (seven) days from the date when the defect was observed,
and he must furnish Haogenplast with a complete and clear description of the
nature of the defect of the products, as well as the sale receipt or Warranty
Certificate.
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9. Except for the conditions described above, Haogenplast does not give any
guarantee, express or implied, including a guarantee of merchandizing or
adapting to special purposes. No representative, agent or distributor of

Haogenplast may change the conditions of this warranty and Haogenplast will not
be responsible for any understanding made by third parties, beyond what is
specifically described in this Warranty Certificate.




